
 
The City of Lake Mary’s paperless billing system is getting a facelift!  A more user friendly 
process is being developed for you.  It will include improved navigation and enhanced 
viewing capabilities for mobile users. 
 
Preview the new look at https://cityoflakemaryutilities.directhostservices.com/NewLook/ 
 
If you haven’t heard about paperless billing, it is a free service that allows you to receive 
your billing information online rather than in a printed, paper format. You will not receive a 
paper bill in the mail but will instead receive an e-mail notification each month letting you 
know your bill and related information is ready for your review. 

 
Sign up at http://cityoflakemaryutilities.directhostservices.com/ 
 
 
 
 

https://cityoflakemaryutilities.directhostservices.com/NewLook/
http://cityoflakemaryutilities.directhostservices.com/

